Rental Terms & Conditions

1. l understand Japan's traffic regulations.
2. | have a driver's license that allows me to drive in Japan.

3. l understand the terms of ORIX Rent-A-Car renter insurance as well as my deductible.
Renter Insurance
Rental cars are insured within the following coverage limits.
+ Bodily injury: Unlimited per person (including automobile liability insurance)
+ Property damage : Unlimited per accident (50,000 yen fee will be incurred for exclusion of liability)
- Car damage: Up to the actual value per accident (50,000 yen fee will be incurred for exclusion of liability)
« Physical disability : Up to 30 million yen per person
Note:

+ Collision Damage Waiver (CDW)
CDW assures waiver of renter's full co-payment in the insurance payout.
Note: Seat-belt use is required
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+ Non-Operation Charges (NOCs) (tax-exempt)

* Should an accident, theft, trouble, damage, etc., occur that is not ORIX Rent-A-Car's responsibility, and repair and cleaning of a vehicle are required, the renter must pay the following
compensation for business losses incurred by ORIX Rent-A-Car due to inoperability of rental car

- Renter drops off the rental car at reserved rental site: 20,000 yen

- Rental car is inoperable and cannot be dropped off at reserved rental site: 50,000 yen

+ Rental Car Assistance Pack (RAP)
RAP entitles you to exempt payment of accident-related NOCs as well as the cost to repair or replace flat tires.
4. 1 choose the following coverage(s) during the term of my rental.
[J CDW + RAP [J CDW only [J RAP only [J None of the above

5. l understand and agree to co-payment of any traffic violation.

« | must promptly appear at the police station in whose district a ticket for illegal parking has been issued and complete all required procedures.

Furthermore, | will pay a penalty to ORIX Rent-A-Car if | do not provide at drop-off time a receipt for payment of a parking or traffic violation.
Note: Violations include speeding and failure to observe seatbelt law

6. | understand | must check the vehicle (for scratches and other irregularities) in the presence of staff at pick-up time.
7. I understand that | must personally conduct pre-operation inspection of a rental car on and after the second day of rental.

8. I understand the following required procedures in the event of an accident.

Accident : 1. aid the injured; 2. while onsite, report the accident to the police; 3. confirm the name and documentation of the other party; and 4. contact the translation center.
Car problems: If a vehicle breaks down or any problem occurs, stop driving and contact the translation center.

9. | understand that | must pay the balance due if | must rent a bigger vehicle when the reserved car is too small for my
luggage,or for any other reason.

Note: Accommodating your request will depend on the availability of vehicles.

10. There are three types of fuel: regular, high octane and diesel. Check fuel type for your rental car.

A vehicle may be damaged when the wrong type of fuel is used.
I will pay for the cost of repairs incurred due to use of the wrong type of fuel.

11. | will rent a car having understood ORIX Rent-A-Car Contract details and the usage guide.

« List the names of all your authorized drivers.
« At pick-up time, all authorized drivers must provide proper documents as required, or else they cannot operate your rental car.



